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COSprint web browser User Interface

The COSprint web browser User Interface is the most recent addition
to the family of user interfaces available for the COSprint output man-
agement and print spooling product.

The others are the COSMOS User Interface for Windows®, the X Windows System
User Interface, the COSprint User Interface for PATROL®, the Character Terminal
User Interface and the Command Line User Interface.

COSprint is often deployed
over enterprise networks in- :
corporating several Unix, a2 5
Linux and Windows® servers. | [k * age & r o
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It follows that users may
value the option to control
and administer COSprint
modules by means of what is
now the default user access
method for networked us-

| COSMOS | COSprint Heome | Submi Job] Monitor States]

Welcome to the COSprint Home Page

ers — the web browser. In ad-

Desoription Function

dition to offering the advan-

Submit & print request Submit: Job

tage of a widespread stan-
dard, a user interface deliv-

Monitor print statstics and manage queuss Mot Statas
and requests

ered via a web browser also
permits COSprint to be ac-
cessed without regard to dis-
tance.

The benefit to MIS manage-

ment comes from the fact

that up to 40% of help-desk calls are print re-
lated. MIS managers can significantly reduce
this workload by enabling users to view the
status of their output — from their workstations
and without recourse to the help-desk.

The web browser User Interface supports a
defined selection of COSprint functions. It al-
lows users to:

e Submit print jobs

e Monitor their print jobs on queues
e Control their print jobs on queues
e Control queues

Despite the use of the web browser, all these
operations are controlled by the normal
COSprint security mechanisms which users
recognize as robust, fine grained and easily
managed.

The first release of the COSprint web browser
user interface has been tested to ensure com-
patibility with several of the most common web
server and browser components, specifically:

The COSprint web Ul home page

e Apache Web Server

e Sun™ ONE Web Server (formerly iPlanet
Web Server)

e Microsoft® Internet Explorer 6.x web
browser

e Netscape® 7.x web browser

Technical

COSprint home page

The COSprint home page presents itself simi-
larly to the illustration shown on this page.

It gives access to the two main functions of
COSprint which may be controlled by means
of the web interface. The functions are:

¢ submission of a job to be printed (print re-
quest)

e monitoring of print jobs and queues
Submitting a print job
By selecting one of the following links:



Submit (in the menu in the left hand frame), or

Submit Job from the top navigation menu, or

Submit Job from the table in the COSprint home
page

a page is presented called Submit Print Request
which is similar to the following:
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»lasr .
Host name | |snowdon =)
Flie nama |
Title ||
Queue name | [sses -
Format ||snowdon_ 44 =
Capies |[1
[in
Link file | [y =
immadiate printing | [y =
Print farm feed |[n =
Print header page |[n -
Print while sposting | |1 =]
Page list ||
Print natification ||n =
Print ime ﬁ]
Subirel Clear Foim
] [ [ [%% Localnraret

This form is used to identify a file, assign its attrib-
utes, then submit it to COSprint to be printed. The
parameters listed on the form are the standard
COSprint parameters as described in the COSprint
User Guide and the values shown apply to the par-
ticular Print Request (print job).

Monitoring print queues and their states

By selecting one of the following links:

(in the menu in the left hand
frame), or

Monitor States from the top navigation menu, or

Monitor States from the table in the COSprint
home page

Monitor

a page is presented called Statistics for All non-
empty Queues which is similar to the following:
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In fact there are two Monitor facilities, namely:
e Monitor states
e Monitor queues

Whether either of these is made visible to any par-
ticular user is defined by the administrator.

Monitor states

The Monitor States link displays the page shown
above. It lists all print queues that are not empty and
shows the statistics that describe the current state of
the print jobs currently located on each of the
gueues.

Monitor queues

The Monitor Queues link opens a page that displays
an entry for every queue, as shown overleaf. The
columns presented depend on the user's access
permissions, as do the contents of the (yellow) con-
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Monitoring All Queues

icon located in the first column of the table.

Monitoring a queue's states

In order to see the states of the print jobs residing on
a particular queue, the user selects the States option
from the pop-up menu for that queue. The link opens
the following page:
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Monitoring print jobs

From the Monitor States and Monitor Queues pages,
it is possible to see a list of the print jobs residing on
a particular queue. The user's access permissions
specify whether he/she can see all the print jobs on
the queue, or just his/her own.

The page showing the list of print jobs appears in a
similar format to the following:
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Clicking on the icon in the first column of the table
displays the yellow menu containing a set of options,
each of which represents an action that may be per-
formed on the chosen print job.
The possible options are:
Release
Cancel

Restart
Pause

Remove

which control the current state of the print job, and
View Log Attributes

each of which opens a new page showing a different
aspect of the print job. View shows the actual con-
tents of the file that is sent to the printer. Log displays
the print job's log file. Attributes lists all the standard
COSprint attributes of the selected job.

As an example, a print job's attributes are listed in a
manner similar to the example shown in the column
opposite.

T Attributes for job 47 “test ™ on he

COSprint

Attributes for job 47 "test.txt"” on host
'snowdon’ (/osm/homedev/peterc/test/test.but)

Artribute | Value

Request 1d | 47

File name | Josm/homedey/petercitestftast txt

Queue nama | acas

Tite | testti

Format | snowdon_a4

Mo of copias | k|
p.,nm_, |33

Ling up | 1

Lirk el |n

Prink immediately | ¥

Retention period | 3

Form feed | n

Header (n

Print while spooling | n

List of pages | -

Pages | 1
Hotification |n
Pre-process | -

Post-process |~

Filter options | -

Request time | 27/11/01-14:30

Start time | -

User | peterc

Status | ERROR

Last printad | 27/11/01-14:30
Host | showdon
Current page | -
Pracessing id |D

Sposiing pid | 0

Total characters | 297

Current position | o
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Open Systems Management

Open Systems Management is a leading independ-
ent author of systems and security management so-

lutions and software products for enterprise and dis-

tributed computing using UNIX, Linux and Windows®
server platforms.

OSM markets solutions in five main areas:

user provisioning and access control

job scheduling

output management

operations workflow management

privileged user management




SAP, R/3 and the SAP logo are registered trademarks of SAP AG.
PATROL, BMC Software, the BMC Software logos and all other BMC
Software product or service names are registered trademarks or trademarks
of BMC Software, Inc. All trademarks and registered trademarks are rec-
ognized by OSM.
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